Appendix
The 25-item Responsiveness questionnaire used in this study is presented here along with the rationale for omitting some items from the original 74-item version.

The rationale for omitting some items was that this study investigated a specific treatment pathway. Questions left out from the original 74 items were about treatment at home, economy of treatment and fictive stories from the health system for the patient to evaluate. These were left out since cancer treatment was located to hospitals, the Danish health care system is free of charge, and because an evaluation of the patients’ own satisfaction was needed and not their opinion on other patients’ treatment course.
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Please answer all the questions by checking the box or filling in the spaces as appropriate.
1. How often did you get care as soon as you wanted? 
	
Always	1
Usually	2
Sometimes	3
Never	4
2. Overall, how would you rate your experience of getting prompt attention?
 
Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5

3. When you sought health care, how often did the health care providers treat you with respect?

Always	1
Usually	2
Sometimes	3
Never	4

4. How often did the office staff, such as receptionists or clerks there, treat you with respect?

Altid	1
Som regel	2
Nogle gange	3
Aldrig	4

5. How often were your physical examinations and treatments done in a way that your privacy was respected?
 
Always	1
Usually	2
Sometimes	3
Never	4

6. Overall, how would you rate your experience of being treated with dignity at the health services?

Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5
7. How often did doctors, nurses or other health care providers listen carefully to you?

Always	1
Usually	2
Sometimes	3
Never	4

8. How often did doctors, nurses or other health care providers, explain things in a way you could understand?

Always	1
Usually	2
Sometimes	3
Never	4

9. How often did doctors, nurses, or other health care providers give you time to ask questions about your health problem or treatment?

Always	1
Usually	2
Sometimes	3
Never	4

10. Overall, how would you rate your experience of how well health care providers communicated with you?
 
Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5

11. How often did doctors, nurses or other health care providers involve you as much as you wanted to be in deciding about the care, treatment or tests?

Always	1
Usually	2
Sometimes	3
Never	4

12. How often did doctors, nurses or other health care providers ask your permission before starting the treatment or tests?

Always	1
Usually	2
Sometimes	3
Never	4

13. Overall, how would you rate your experience of getting involved in making decisions about your care or treatment as much as you wanted?

Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5

14. How often were talks with your doctor, nurse or other health care provider done privately so other people who you did not want to hear could not overhear what was said?

Always	1
Usually	2
Sometimes	3
Never	4

15. How often did your doctor, nurse or other health care provider keep your personal information confidential? This means that anyone whom you did not want informed could not find out about your medical conditions.

Always	1
Usually	2
Sometimes	3
Never	4

16. Overall, how would you rate your experience of the way the health services kept information about you confidential?

Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5

17. How big a problem, if any, was it to get a health care provider you were happy with?

	No problem		1
	Mild problem		2
Moderate problem	3
	Severe problem	4
Extreme problem	5





18. How would you rate your experience of being able to use a health care provider or service of your choice?

Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5


19. Thinking about the places you visited for health care in the last 12 months, how would you rate the basic quality of the waiting room, for example, space, seating and fresh air?

Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5
Not applicable	6

20. Thinking about the places you visited for health care over the last 12 months, how would you rate the cleanliness of the place?

Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5
Not applicable	6    

21. Overall, how would you rate the quality of the surroundings, for example, space, seating, fresh air and cleanliness of the health services you visited?

Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5
Not applicable	6

22. How big a problem, if any, was it to get the hospital to allow your family and friends to take care of your personal needs, such as bringing you your favourite food, soap etc..?

 	No problem		1
	Mild problem		2
Moderate problem	3
	Severe problem	4
Extreme problem	5
23. During your stay in the hospital, how big a problem, if any, was it to have the hospital allow you to practice religious or traditional observances if you wanted to?

No problem		1
	Mild problem		2
Moderate problem	3
	Severe problem	4
Extreme problem	5

24. Overall, how would you rate your experience of how the hospital allowed you to interact with family, friends and to continue your social and/ or religious customs during your stay?
 
Very good	1
Good	2
Moderate	3
Bad	4
Very bad	5






























25. Read the cards below. These provide descriptions of some different ways the health care services show respect for people and make them the centre of care. Thinking about what is on these cards and about the whole health system, which is the most important and the least important to you?
SURROUNDINGS OR ENVIRONMENT
 ♦ having enough space, seating and fresh air in the waiting room 
♦ having a clean facility (including clean toilets) 
♦ having healthy and edible food


DIGNITY 
♦ being shown respect 
♦ having physical examinations conducted in privacy





CONFIDENTIALITY 
♦ having your medical history kept confidential 
♦ having talks with health providers done so that other people who you don’t want to have hear you can’t overhear you

    SOCIAL SUPPORT 
♦ being allowed the provision of food and other gifts by relatives 
♦ being allowed freedom of religious practices




CHOICE 
♦ being able to choose your doctor or nurse or other person usually providing your health care 
♦ being able to go to another place for health care if you want to

COMMUNICATION 
♦ having the provider listen to you carefully 
♦ having the provider explain things so you can understand 
♦ having time to ask questions




PROMPT ATTENTION 
♦ having a reasonable distance and travel time from your home to the health care provider
♦ getting fast care in emergencies 
♦ having short waiting times for appointments and consultations, and getting tests done quickly 
♦ having short waiting lists for non-emergency surgery

AUTONOMY 
♦ being involved in deciding on your care or treatment if you want to 
♦ having the provider ask your permission before starting treatments or tests






MOST IMPORTANT:___________________

LEAST IMPORTANT:__________________
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Department of Odontology - School of
Dentistry

The Department of Odontology (School of Dentistry) is located in the
Panum complex and is part of the Faculty of Health and Medical Sciences at
the University of Copenhagen.

The department coordinates the study programme in dental surgery and
conducts research at a high international level within the field of dentistry
and related fields.

Approximately 450 students are enrolled in the study programmes and 100
new students are admitted each year. The department also offers
postgraduate education for PhD students and dentists (postgraduate
programme in orthodontics).

The department comprises several scientific areas organised in two.
main research and education sections and a clinical section with
approximately 225 dental units.
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