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Fig. S1. Patient experiences with communication means used by different health professions and in
multidisciplinary meetings. 1) nurses. ii) doctors. iii) therapists. iv) multidisciplinary meetings.

How did you communicate with the nurses and nursing
assistants in your team from day to day?

0 1 2 3 4 5 6 7 8 9 10 11 12 13
Through a professional translator
Through hospital staff that spoke Ukrainian/Russian

Through friends/family that spoke Norwegian/English

Through a translator application on a
tablet/phone/computer
Through Norwegian/English words and hand gestures
(no translator)

Not at all To a small extent To some extent M To alarge extent M To avery large extent

How did you communicate with the doctors in your team
from day to day?

0 1 2 3 4 5 6 7 8 9 10 11 12 13
Through a professional translator
Through hospital staff that spoke Ukrainian/Russian

Through friends/family that spoke Norwegian/English

Through a translator application on a
tablet/phone/computer
Through Norwegian/English words and hand gestures
(no translator)

Not at all To a small extent To some extent M To alarge extent M To avery large extent



How did you communicate with the therapists in your
team from day to day?

0 1

N

3 4 5 6 7 8 9 10 11 12 13
Through a professional translator
Through hospital staff that spoke Ukrainian/Russian

Through friends/family that spoke Norwegian/English

Through a translator application on a
tablet/phone/computer
Through Norwegian/English words and hand gestures
(no translator)

Not at all To a small extent To some extent M To alarge extent M To a very large extent

How did you communicate with the rehabilitation team on
treatment meetings?

01 2 3 4 5 6 7 8 9 10 11 12 13
Through a professional translator
Through hospital staff that spoke Ukrainian/Russian

Through friends/family that spoke Norwegian/English

Through a translator application on a
tablet/phone/computer
Through Norwegian/English words and hand gestures
(no translator)

Not at all To a small extent To some extent M To alarge extent M To avery large extent

Fig. S2. Patient satisfaction with communication during rehabilitation.

Patient satisfaction with communication

o1 2 3 4 5 6 7 8 9 10 11 12 13

Was communication with the nurses and nursing
assistants satisfactory?

Was communication with the doctors satisfactory?

Was communication with the therapists in your team
satisfactory?
Was communication on treatment meetings
satisfactory?
Overall, was the communication with hospital staff
satisfactory?

Not at all To a small extent To some extent M To alarge extent M To a very large extent



Fig. S3. i) Patients’ social concerns about life in Norway, and their influence on rehabilitation.

During your stay, did you have any social concerns
regarding life in Norway?

0o 1 2 3 4 5 6 7 8 9 10 11 12 13

Refugee status ||
Residence permit | ]
Economy |
Housing -
Further course after discharge |

Did any of these concerns influence the rehabilitation
process negatively?

Not at all To a small extent To some extent MW To alarge extent M To a very large extent

Fig. S3. ii) How patients and rehabilitation were influenced by the war in Ukraine.

War
o 1 2 3 4 5 6 7 8 9 10 11 12 13
Did the ongoing war in Ukraine influence your mood _
negatively?
Did the ongoing war in Ukraine influence the -

rehabilitation process negatively?

Not at all To a small extent Tosome extent M Toalarge extent M To a very large extent

Fig. S4. Patient experiences with follow-up after discharge.

After discharge
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Have you received sufficient follow-up from the
services in the municipality since you were
discharged?

Are you satisfied with the follow-up you received after _

hospital discharge?

Not at all To a small extent Tosome extent M To alarge extent M To a very large extent



